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Editorial
Haggar Group is amongst the most important 
national industrial groups in Sudan which has 
always been, and remain to be, a pillar of 
the Country’s national economy. Through its 

Haggar worked hard in localising manufacturing 

country’s progress and development.
Haggar Group seeks to establish and achieve 
several core values based on its belief in work 
ethics and mutual respect between them and 
other groups through fair competition. The 
Group is also characterized by great harmony 

together in solidarity and by doing so bring 
to life the will of its founder George Mikhail 
Haggar. Haggar Group’s founder instilled in 
the Group values of integrity, solidarity with the 
community, and care for the environment which 
materializes in environmentally and socially 
friendly products. 
Through continuous communication and 
exchange of ideas, Haggar keeps providing 
high quality products and services which have 
their fair market share and loyalty amongst 
lifelong customers.

Haggar Community Magazine is one of 
the Group’s communication mediums. Many 
employees contribute to the magazine to 
portray what new products and services the 

in bringing all Group constituents together and 
helps in sharing relevant information with its 
external stakeholders.
This issue highlights one of Haggar’s most 
important companies, one whose high-quality 
products are present in every Sudanese home, 
store, organisation, hospital, and pharmacy: 
Coldair Engineering Company with its 
extended history, continuous development, and 
environmentally friendly products.
This issue also includes highlights on projects 

of its responsibility towards the community as 
well as news on other group companies such as 
Pasgianos Food & Beverages and Dynamic Oil 

within!

Editor-in-chief
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Coldair, Pioneer of Refrigeration in Sudan
Coldair Engineering Company is considered the pioneer of refrigeration companies in Sudan. 

It was established in ١٩٣٥ under the name Coldair Engineering Co. Ltd. and remains to be the 

years.

Origin and Establishment
Coldair Engineering Company started as a small business in ١٩٣٥ when the company’s founder, 

kind in Sudan. It expanded in ١٩٤١ to include repair of all refrigerator brands and to manufacture 

water coolers and commercial fridges for hotels, restaurants, and shops.

The “Refrigeration House” for Air Conditioners
In ١٩٥٢, the “Refrigeration House”, as it was called at the time, moved to Khartoum Industrial 

adding window and split air conditioners, refrigeration equipment for fruit cold storage, besides 

maintenance of all types of refrigeration and air conditioning equipment.

Coldair Engineering Company

household refrigerators, and on July ١st, ١٩٦٠, a licensing agreement was signed with the American 

Company Kelvinator International for the manufacturing of “KELVINATOR” refrigerators in 

Sudan. �e main factory was established in Khartoum North Heavy Industrial Zone on the same 

year and remains to be the current headquarters of the company.
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Leonard, F.H. Biddle, and Chrysler 
Home Appliances

centre of Khartoum for the sale of “LEONARD” 

refrigerators and “F.H. BIDDLE” air conditioners, 

both imported from the UK, in addition to the 

assembly of “Chrysler” air conditioners imported 

from the USA.

The Brand Name “Coldair”
In ١٩٦٥, permission was granted for Coldair 

Engineering Company by Kelvinator 

International for manufacturing of refrigerators 

under the brand name “COLDAIR”. From 

there on, Coldair manufactured six models of 

household refrigerators in -١٢  ,-١٠  ,-٨ and -١٤

feet sizes. �e company also imported new 

machinery and tools to increase the factory’s 

capacity. 

Coldair Limited
Coldair Engineering Company was 

incorporated as a Limited Company on the 

May ١٢th, ١٩٨١, under the Companies Act ١٩٢٥, 

with the registered owners being Mr. Vassilios 

Christoforou and his son Mr. John Vassilios 

Christoforou, both Sudanese Nationals.

Constant Development
�e company witnessed continuous development 

between the years ١٩٩٨ and ٢٠٠١ with the 

addition of new buildings and machinery to keep 

up with the ongoing industrial development and 

technological boom at the time. Computers, 

the company’s assets. All these additions were 

importantly, the company converted to using 

the R١٣٤a refrigerant on all its products, which 

  .sag yldneirf enozO na si

Transfer to Haggar Holding Company
On November ٥th, ٢٠٠١, by transfer of capital 

shares, the ownership of Coldair Engineering 

Company Ltd. was moved to Haggar Holding 

Company Ltd, thus becoming one of the 

companies of Haggar Group. �is transfer 

resulted in an increase in the Group’s capital, a 

complete rehabilitation of the factory buildings, 

addition of new production lines, machinery, and 

equipment, on top of a notable change in the 

administrative and technical processes of the 

well as a new production line for Chest Deep 

Freezers in four sizes: ٩, ١٢, ١٤ and ١٨ cubic feet 

was introduced. Coldair Engineering Company 

also introduced the No Frost Technology in four 

fridge sizes: ١٢, ١٤, ١٦ and ١٨ cubic feet.

Coldair Refrigerators and Split Unit 
Assembly Line
Starting early ٢٠١٠ and to date, Coldair uses 

the Haggar/Samsung assembly line to produce 

refrigerators and split air conditioners.

Haggar Community ٦



The General Manager 
of Coldair in a special 
interview with Haggar 
Community Magazine  

Introduction 
Coldair Engineering Company (CEC) is one of 
the best national companies and pioneers of 
refrigeration and air conditioning industry in Sudan. 
It was able to enter all Sudanese homes, shops, 
and organisations through its refrigerators and air 
conditioners, achieving unparalleled success. This is 
not surprising for a company which was founded 
in 1935 and was able to keep up with industrial 
developments reserving its place amongst the top 
manufacturing companies. Haggar Community 

engineer Mr. Hassan Omar Al-Bakri Abu Haraz, 

Hassan Omer Al-Bakri Makki Abu Haraz

Bait Al Mal Elementary and Intermediate School 

my last year of intermediate schooling in Alsababy 
Intermediate School in Bahri, then on to my high 
schooling at Bahri Public High School where I sat for 

1994. I then joined the Faculty of Engineering at the 
University of Khartoum, Mechanical Engineering, 
graduating in the year 2000.

Quality of Coldair products made it No. 1 in 
the market
Our products are safe and we use environment 
friendly refrigerants for the sake of future 
generations
I took the interview not knowing the job was 
for Coldair
We care about the human element and we live 
by the will of the Late Mr. George Haggar to 
live in harmony
Interviewed By: Editor in Chief

What are your career highlights 

I joined several companies inside and outside Sudan. 
I returned to Sudan because I was so connected to 
it that I could not succeed being an expatriate. We 

Abroaf, Soug Al-shagara, Al-Mulazmeen, and Hai 
Alumda. Therefore, it is hard for us to live abroad, 
no matter how cities there are beautiful. 

What happened following your return 

After returning to Sudan, I worked at Higleig 
Petroleum Services & Investment Co. Ltd. I spent 
a long time working with them in South Sudan 
prior to separation. We witnessed the production 
of oil in both its prime time and the height of the 

where, at the time, the security situation was very 
bad. Nevertheless, we managed to work under 
those circumstances and proved that Sudan is a 

wealth. We gained great experience at that time as 
we were the second generation in the oil sector and 

generation. In addition to that, working in remote 

you people’s true colour. One also gains technical, 
practical, and social experience which you cannot 

have worked with in Higleig who were of true help 
to my professional, technical, administrative, and 
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How did you come to work at Coldair 
company?

Following my departure from Higleig, I worked at 
several other companies. Joining Coldair happened 
in a very strange way, particularly given that my 
area of expertise is in the Oil & Gas. My plan was 
to join Dynamic Oil & Well Services, one of Haggar 
Group Companies. At the beginning of 2016, I 
was contacted for an interview by Eng. Haytham 
Elnazir, the Group’s Country Director, under which 
the management of Dynamic fell. I imagined the 

there, I was surprised to be chosen for a position at 
Coldair Engineering Company. I thanked him for 
his great trust even though it was not the job I was 
expecting.
I remember fondly Mr. Abdelrahim Sabra, the 
Deputy General Manager at the time, and the 
man behind its development and behind the design 
of this great logo that distinguishes the company 
products. Also, Omer Hadra, the Human Resource 
Manager who has given so much to the company 
and to the HR department.

Coldair... Quality and durability amidst 
a volatile economy 

Coldair Company works in electrical home 
appliances and has the capacity to manufacture 
other related products. I took over the management 
of the company at the beginning of 2020. Back 
then it was the revolution followed by the COVID19- 
pandemic, in addition to great challenges and 
economical changes the country was going through. 
One thing that distinguishes Haggar from other 
companies is the care directed towards its people 
and how human resources are considered an 
important asset of the company. This comes because 
of the Founder’s will, George M. Haggar, which was 
passed to his son Anis encouraging harmony and 
respect amongst everyone. This is demonstrated 
by how an important percentage of the company’s 

whenever a dividend is declared.
Coldair has about 237 workers excluding indirect 
workers which, when included, makes a total of a 
thousand, starting with porters and ending with tea 
ladies working in the periphery of the company. We 
consider them all as an integral part of Coldair’s 
community and get them included in most of the 

from the Group’s resources such as the health 
insurance provided by Juba Insurance company. 

Tell us about the sanitization tunnels 
designed by Coldair?

Based on our social responsibility and the 
implementation of health precautions during 
COVID19-, we were able to manufacture a 
sanitisation tunnel entirely within Coldair’s 
workshops. The tunnel was used in several locations, 
including Al-Hilal Stadium. I also recall that Coldair 
utilized its extended relationship with Sudanese 
Liquid Air Company to provide oxygen cylinders 
with all its accessories on standby to all workers of 
the group and their families should they need them 
during the pandemic.

the company operations and how did 
you get through that period?

companies and the industrial sector generally, but 
we were able to overcome it by determination 
and persistence with the support of the company’s 
research and development department. The 
company did not stop working during the pandemic 
but rather implemented and strictly followed 
necessary health precautions. 

What about the company’s social 
responsibility?

Coldair takes great care of social responsibility 
programs and looks forward to creating a better 
future for the coming generations. Out of Coldair’s 
sense of responsibility, we moved to manufacturing 
more environmentally friendly products, by 
replacing (R134a) and (R22) refrigerants with 
(R600) and (R410a) for refrigerators and air 
conditioners, respectively. The company holds itself 
responsible by paying a  Carbon Tax, despite its 
use of environmentally friendly gases, to contribute 
to mitigating the impact of its carbon footprint.
Coldair is not just a company, it is an integral part 
of the Sudanese society, caring for its responsibilities 
and actively responding to its needs. Coldair now 
works in collaboration with UNICEF to produce 

health aspects while using them in carrying and 
transporting water. These will be distributed to 
refugee and IDP camps in the second half of this 
year. We practice social responsibility daily, without 
exposure to media.
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Mr. Hassan, you mentioned that the 
company has shi�ed recently to the 
use of environment friendly refrigerants 
in its products, so what happens to the 
previously sold products over the past 
years?

This is a very important question. The company will 
never abandon its customers as they still receive 
aftersales services whether it was included in the 
warranty or not, and we provide them with all 
necessary spare parts. The company also provides 

and services needed to its valued customers.

�ose who �ose who follow up on 
Coldair’s products would notice their 
continuous development while the 
market is idle. How did you maintain 
product quality for this long?

One of Coldair’s main roles is caring for its products 
and all its components. We manufacture the best 
products using the best technologies which saves 
a lot on after sale services. The main secret behind 
quality and maintaining the company’s reputation 

is the constant perseverance to follow high quality 
and standards in selecting the raw materials.

Some believe Coldair to be an assembly 
company only considering how hard it is 
to manufacture refrigerators and ACs, 
what is your comment on that? 

All products are fully manufactured by Coldair. Let 

begins with the door, which is made from raw steel 
which gets formed, washed with chemicals to protect 
from rust and to remove grease, and then painted. 

put into an oven after which the assembly process 
begins. We are a manufacturing company, not an 
assembly company, so we refuse to be referred to 
as such.
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�ose who follow the industrial sector 

the economic instability, forcing some 
companies to completely close and lay 

sales on hold for a time. Tell us about 
work considering the challenges facing 
the industrial sector and continuity?

Industry, just like agriculture, needs faith, patience, 
and perseverance. Industry is not like trade. The 
breakdown of a small machine can stop work 

factory. We are glad that our products are found in 
blood banks, pharmacies, homes and commercial 
places, and entire families depend on them for 
income (ice cream sellers for example). This places 
on us the responsibility to continue, regardless of 
what challenges we are faced with.

To what extent do you care about the 
occupational safety and health of 
workers?

Coldair pays great attention to the occupational 
health and safety of its workers, and we are very keen 
to not make them face any hazards. In the event of 
an emergency, the company is well equipped with 
all safety measures, which we audit and check twice 
a year, although striving to increase that to four 
times a year. 
Our motto is “Safety is Everyone’s Responsibility.” 
Thus, the company conducts periodic safety tests, 

building is evacuated, and all workers gather at the 
evacuation point (in the garden). These emergency 
drills are an important part of the production 
process. Coldair also has another evacuation point 
on the western side of the company which allows 
for faster evacuation.

(Interrupts) how is that accomplished 

large number of workers?

have a complete emergency and evacuation plan. 
The plan was praised by the Civil Defence Authority 
which constantly participates in the emergency day 

On the day of the drill, all authorities are handed 

directives related to the health and safety of the 
workers as well as the facilities.

What about the safety tools and 
equipment for the workers especially 
that they deal with refrigerants, steel, 
and heavy machinery?

Safety measures and equipment are provided in 
the company, starting with necessary tools, masks, 
shoes, gloves, safety distance signs, and safety 
goggles. We are keen to commit to these measures 
for the safety of our workers. In addition to that, the 
plant is fully covered with surveillance cameras and 

Our technologies and trained personnel enable us 

neighboring factories.

We notice your great care for people, 
especially females and that women work 
side by side with men in the plant.

We value our female workforce. Ladies work in 
both top management and in the plant, next to 
their male colleagues, and they perform their tasks 
in a distinctive way. We believe that there is nothing 

tasks within a factory.

We noticed that Coldair, being part of 
Haggar Group, is the closest company 
to the group, and it receives special 
treatment. What is your comment on 
that?

Yes, this is a very good observation. There are 
several advantages that Coldair enjoys, including 
the geographical proximity to the company’s 
headquarters (less than two hundred meters), and 
because Coldair is %100 owned by the family of 
Haggar, therefore it is the closest one.
The company also gives particular care to social 
programs. During the holy month of Ramadan, 
4 Iftars were held (every Thursday) in which all 
employees gather including those from other group 
companies. Also, Coldair refrigerators and products 
are found in all companies and homes of the group.
Final word ...

Thank you very much for taking the interest in writing 
about the different companies of Haggar Group, 
and for allocating this issue to Coldair, shedding 
light on its products and workers. Furthermore, I must 
commend the magazine on the change in thinking it 

form and content over the last few issues.
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Comparing Coldair’s refrigerators to those of other 
competitors, Atta Almanan explained that Coldair 
refrigerators are designed to withstand electricity 
problems and very hot weather, especially that 
consumers in Sudan usually place their refrigerators 
in a remote corner of the house, the kitchen, or a 
storeroom with poor ventilation. Coldair refrigerators 
are nevertheless designed to withstand these 
conditions and continue to function perfectly.
With reference to the sales department, its team and 
organisation structure, Atta Almannan said that it 
is run by six employees who follow the distribution 

as well as sales to other business organisations. The 
Sales Department has agents in every State, and 
depending on size, they may have more than three 
agents in a single State. 
Elaborating more on the after sales and maintenance 

to set a maintenance shop in every state, and that 
maintenance workers are given advanced training 

spare parts are provided for the maintenance shops 

compressor and 1 year for the refrigerators, stressing 
that the name of Coldair is an enough guarantee of 
quality.
Atta Almannan praised the availability of Coldair 

water air coolers, as well as air conditioners. The 
varied product line is a result of the extensive 
experience and expertise of Engineer Omar Al-
Bakry Abu Haraz, Engineer Hassan Omer, and 
Engineer Hassan Mirghani, who spent a lot of time 

suit the Sudanese consumer and promote the name 
and reputation of the company.

in the refrigerator market led to a continuously 
increasing demand, to the point where the company 

is a need for an expansion of the production lines 

is currently going through. 
He conveys his appreciation to Coldair’s agents 
across all the Sudanese States especially that of 
Gezeira, where there is the largest number of Coldair 
consumers, followed by Sennar, North Kordofan, 
and South Darfur States.

Mr. Mohamed 
Atta Almannan 
Regional Sales 
Manager at 
Coldair

“Coldair products are No. 1 and 
Aljazeera State has the highest 
number of users of Coldair fridges”

“We have maintenance centres all 
around Sudan”
In an interview with Haggar Community Magazine, 
Mr. Mohamed Atta Almannan, Regional Sales 
Manager at Coldair Engineering Company, 
explained how the sales department is considered 
the main route which delivers Haggar’s message to 

be present in every Sudanese household. Mr. Atta 
Almannan highlighted that the success of the Group 
can partly be attributed to its community which works 
as a family characterised with solidarity, respect, and 
generosity. These characteristics are deeply rooted in 
the culture of Haggar making anyone working in it 
loyal and rarely considering working elsewhere.
Speaking of Coldair products, Atta Almannan 

skill creating valuable products for the Sudanese 
consumer who deserves only the best. The fact 
that Coldair products are being more than %70 
manufactured in Sudan, with only a few items 
imported, using best in class tools and machinery is 
a praiseworthy fact.
Mr. Mohammed explained to us how Coldair 
designs and manufactures its products, adding with 
enthusiasm, that some fridges are now over 45 years 
and are still operating in perfect condition. During 

noticed that Coldair is the dominant home appliance 
due to its high quality and robust structure.
He added that the high-quality maintenance service 
provided by the company allows for refrigerators 
manufactured 40 or 50 years ago to be brought 
back to the factory, where all products and spare 
parts are available, and receive an overhaul. This 

company’s goal to have long lasting products. 

12Haggar Community 



Coldair, Quality and 
Excellence
Mousa Suliman Adam Eldoma

Chest Deep Freezer (CDF) Production 
Supervisor – Coldair Engineering 
Company

Since I joined Coldair on January 5th, 2004, as an 
operator in the Chest Deep Freezer (CDF) section, 
I have been constantly receiving support and 
cooperation from all colleagues. The community 
of Coldair is very welcoming and management 
continuously contributes to solving employees’ 
problems. This has a positive impact on all of us 
and reinforces solidarity amongst everyone. 
The chest deep freezer, refrigerators, and air 
conditioner sections are all part of the production 
department. Raw material is imported from abroad 
and manufactured within the company through 
various stages including iron formation, foaming, 
assembly, and painting. Coldair refrigerators 
and chest deep freezers are fully Sudanese and 
manufactured by skilled Sudanese labour.

and dedication in performing their duties and this 

manufactured products. The company taps on the 

diverse production experience.

sizes including 14 ,12 ,9 and 18 cubic feet. They are 

minimal need for maintenance. Many refrigerators 

point that they almost stop working during the 
day. However, Coldair chest deep freezers do not 

high reputation in the market and led to purchase 
requests exceeding manufactured amounts. This 
encourages us to work hard and produce enough 
amounts to satisfy market demand.
One more thing that characterises the company is 
the care it gives to the learning and development 
of its workers. We receive inhouse training as 
well as external classroom training. We believe 

that continuous training improves the skills and 

conditioners and not only containing them within 
one section or task.
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Coldair Air Conditioners, 
a leap in the Air 
Conditioning Industry
Environmentally friendly ... It 
tolerates weak electrical currents and 
temperatures as high as 47C o

Balal Alhibr Altayeb | Yasir Omer Alfadil
Production Department, Air Conditioners 

Company

Coldair has been dominating the air conditioners 
(ACs) market in Sudan since 2010 when Coldair 

Coldair ACs, followed by the assembly of Samsung 
ACs, then going back to producing Coldair ACs.
Coldair produces 18,000 and 24,000 British 
Thermal Unit (BTU) Split ACs with the British 
Thermal Unit being the amount of heat that the AC 
can remove from a room within an hour. The 18,000 
BTU AC machine power is 1.5 horsepower while the 
24,000 AC machine power is 2 horsepower. A split 

production lines within Coldair.

Quality, strength, and robust production

Coldair AC is currently considered the best in the 
market, as it is being manufactured using the best 
components and raw material. Coldair produces 
%30 of the AC unit internally and imports very 
high-quality remaining parts with a 100 units being 
produced daily. At one point in time, Coldair AC 
units were sold before they were even produced, 
especially the 18000 BTU Split AC which has a high 

High cooling and low electricity 
consumption

Coldair AC is known for its high cooling and low 
electricity consumption. A regular 18,000 BTU AC 
cools a space of 4x4x3 cubic meter while a Coldair 
18,000 BTU AC on the other hand cools up to 

and low power consumption (1.8 watt per hour). 
This is due to using the international brand ‘Hayley’ 
for the compressor known for its reduced energy 
consumption qualities.

Suitability with Sudan’s Weather 

Coldair ACs were designed for the atmosphere of 

temperatures. The AC is designed to operate at a 
temperature of 47oC, and that sets it apart from 
other air conditioners that usually AC’s compressor. 
The company assessed Coldair AC at a temperature 
as high as 53oC and it proved to operate with high 

suitability to Sudan.

Environmentally friendly Air 
Conditioner

Out of concern for quality and environmental 
responsibility, Coldair stopped using the 
environmentally harmful R22 refrigerant. Coldair 
AC is considered environmentally friendly because 
it works with Freon™ 410A refrigerant which is 

This was in response to a worldwide decision to 
stop all countries around the world from using 
R22, although least developed countries, Sudan 
included, were given the opportunity to keep 
using it until 2030. Nevertheless, Coldair took 
the initiative to stop using it some time ago, thus 
contributing to a healthy global environment and 
showing appreciation for the Sudanese citizen and 
the environment.

Elegant  Design

The elegant design of Coldair’s air conditioner came 
after a lot of contemplation, research, comparison, 
visits to international companies and factories, and 

the selection of the current one. 

How to use the AC

temperature for the human body, and the lower it 
gets the colder one feels. Therefore, we recommend 
users to set the AC at 24oC, where the AC can 

cool air, and reduce electricity consumption. When 
the AC is set to 16oC or 18oC it works non-stop, 
pumping unneeded air. 
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Continuous Cleaning 

life expectancy of ACs is monthly cleaning. This 
is done by opening the window and removing 
dust particles and cleaning the internal unit 
with a vacuum cleaner. Another important note 
to be aware of is cleaning rooms while the AC 
is turned on, leading to dirt and small particles 

Warranty and A�ersales Services

conditioners and continues to maintain them 
through repair of malfunctions by home visits 
or bringing the faulty AC to the company’s 

workshop. Coldair receives all complaints, 
comments, and requests through its call centre, 
and provides original spare parts in retail outlets 
and repair shops spread all around Sudan.

Tolerance to Electricity Fluctuations

It is known that electrical equipment operates at 
220 volts, but Coldair AC withstands electrical 

volts.

Fewer malfunctions and Customer Trust 

able to win customer trust in no time, we 
noticed the scarcity of major malfunctions. 
Most malfunctions are either caused by the 
accumulation of dirt because of the lack of 

electricity, or damage to the starter.
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Business Ethics
Elsaddig Abdelrahman 
Elsaddig

Coldair Engineering 
Company

Business or work ethics is one of the most 
important principles behind any organisation 
or employees’ success. It is an important value 
which largely impacts work performance and 

determination to deliver.
The concept of work ethics is a set of positive 
values that must be adhered to by each 
trade, profession, or job. Through my personal 
experience at Coldair Engineering Company in 
Haggar Group, I encountered many examples 
and role models of work ethics, especially 
amongst our disciplined and diligent workers. 
Any individual working in Haggar must 
train themselves on embracing these values 
by adhering to the relevant practices and 
embedding them in their daily activities. It is of 
no use to know work ethics habits and values 

and persisting on them. This can only be done 
through continuous training, perseverance, 
and focus.
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Women of Coldair
Perseverance and Hard Work, to them 
NOTHING IS IMPOSSIBLE

Zainab Yahya Mohger and Nahid Gubara 
are two ladies who broke barriers specifying 
only certain jobs to be held by women. This is 
nothing new to Coldair Engineering Company, 
as these ladies follow the path of Khalti Hawa 

progress within Coldair Engineering Company, 
working across many of its production lines. 
Zainab and Nahid come to work early morning, 
wearing overalls, carrying their work tools and 
screwdriver kits, and enter the workshop of the 

work done in this section, which is converting 
iron ore into doors after bending it and 
installing door hinges and light bulbs, Zainab 
and Nahid continue to succeed and excel in 
their tasks. 

Zainab 
Yahya 
Mohger
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as they were, they overcame them and became 
part of the most skilled workers in the company. 
They are proud to belong to Haggar Group and 
Coldair and consider Coldair refrigerators to be 

tolerance of Sudan weather. 
As soon as you enter the chest deep-freezer 

Nahid busy working, placing bent-up doors on 

moving the door to compress and expel air to avoid 

on a refrigerator. 
With reference to how strong the Coldair refrigerator 

best raw material, robust production practices, 
and strong quality control measures make Coldair 
refrigerator doors the best there is.

Nahid 
Gubara

with vigour, and they even compete with their male 

and Nahid think that refrigerator doors need to 
be managed carefully and that most doors related 
issues are caused by misuse, continuous opening, 
and forced closing, leading to air entering the 

Their message to their female colleagues and to 
women in general is to not be afraid of entering the 
labour market in production lines and workshops, 

determination, and practice grant females the 

in the labour market.
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Blood Donation Campaign

Nisreen Fathi Mohammed
Marketing Supervisor
Coldair Engineering Company
Following my graduation from university, I started 

a career working for several organizations in 

Sudan until recently joining Coldair Engineering 

Company, one of Haggar Group companies. 

With reference to my experience in these 

level of cooperation, appreciation, continuous 

development, and encouragement I found in 

Coldair is unprecedented. Every employee in 

Coldair works as a member of a larger family 

and laborers, making all of us accomplish our 

responsibilities in an environment of ease and 

comfort.

Coldair has witnessed great development since 

its inception. �e position it currently occupies in 

the Sudanese market is all thanks to the great 

production team supported by skilled workers 

and robust management, represented by the 

General Manager Mr. Hassan Omar Bakri. 

Dedication to work and taking good care of our 

human resources is the cornerstone of Haggar 

Haggar’s Corporate Sustainability and Social 
Impact department frequently organises blood 
donation campaigns under the title “Donate blood 
to keep the world alive.” These campaigns are part 
of the department’s collaboration with Sadagaat 
Charity Organisation and the Blood Bank, in which 

hospitals based on need. The initiative receives 
a remarkable response and great enthusiasm by 
all employees in Haggar Group who continue to 
donate in each campaign to help the sick and 
injured.

blood cells and improved circulation, as well as the 
recipients in need.

November ٢٠٢١

December ٢٠٢٠

٢٠١٥
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(Downhole Memory Gauges).
• Installation of explosives base for perforation.
• Retrieving Gas Lift Valves.
• Wells Fishing.
• Installation of some completion components 

like Retrievable Safety Valves.
Bathymetry is critical to Slickline’s operations when 

together with its utilization in the design of other 

the depth measurement is incorrect, it may result in 
erroneous geological and economic decisions. Thus 
wire processes (Slickline) technique is considered 

and is necessary to achieve accurate results.
Wire operations can only be achieved through 
good planning and proper action, so Dynamic 
aims at using the right tools and equipment to 
ensure successful and safe job completion. Most 
Wireline operations are done accordingly and we 
can safely tell that Slickline is the future technology 
for oil operations.

Slickline is one of the Well Testing and Completion 
techniques that Dynamic is working hard to 
complete soon, with the help of a workforce that 
has the necessary expertise, competencies, and 
excellence; qualities that are needed to achieve 

services.

Dynamic International Oil Well Services Company is 
one of Haggar Group’s companies operating in the 
petroleum industry. The company was founded in 
2005 and has undergone remarkable development 
to become one of the largest providers of oil services 
in Sudan. It provides many services to its customers 
such as cementing and chemicals services, Casing 
Accessories, Downhole Tools, Wireline Services, and 
Directional Drilling Services.
Recently, Dynamic was able to add wireline process 
technology (Slickline) to its services portfolio as 

the increasing demand in the country’s oil and 
gas industry, which is exponentially progressing, 
and following the addition of the TCP technology 
back in 2019. Slickline will contribute to increasing, 

production in Sudan and is, globally, considered 
as one of the most advanced technologies in the 
oil industry. It uses a wire or a wire line to move 
tools from the ground surface to the well cavity 

• Installation or separation of valves and plugs.
• Sampling and mechanical measurements.
• Battery-supported well measurement systems 

Contributing to the 
improvement and 

production in Sudan, 
Dynamic introduces 
Slickline Operations 
Technology 
Eng. Mudather Ahmed Abdelgadir
Perforation and Slickline Division
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Occupational Health and 
Safety Department and its 

Companies
Nagda Khalifa Abdelmagid
Quality, Health, Safety and 
Environment Supervisor at 
Coldair Engineering Company

The safety and wellbeing of individuals is one of 
the most critical issues and challenges facing health 

employees and company assets from work hazards 
is considered as well protection of the national 
economy and society as a whole.
Considering industrial development and the 
possible associated risks, Haggar Group and 
Coldair Engineering Company started adopting 
Occupational Health and Safety Management 
Systems for its importance in ensuring a safe and 
healthy work environment.

measures in 2010 by adopting the Quality 
Management System (QMS). This standard helps 
companies in committing to the production of high-
quality products meeting customers’ needs as well 
as increasing their satisfaction through after-sales 
services.
Following the achievement of the QMS, 
management was keen to adopt the Occupational 
Health & Safety Management standard with 
increased attention to employees’ safety, them 
being the engine of production and the company’s 
key asset. This was the main reason behind seeking 
to apply the standard and achieving its below 

• Limiting the risks workers encounter while using 

them in relation to the performed activities, then 
setting necessary control measures to protect 
both workers and the facility.

• 
Quality, Safety and Occupational Health 
Policy containing sixteen provisions, shared 
with all employees and updated whenever a 
change occurs. All employees are committed to 
achieving the policy’s goals and objectives.

• Awareness to workers on preventive measures 
through advertisements, meetings, and sessions, 
to highlight the importance of adhering to the 
requirements of occupational health and safety.

• Improve working conditions by providing 
individual and collective preventive safety 
equipment and tools, in addition to periodic 
attention to the cleanliness and arrangement 
of the work environment including ventilation 
and lighting.

Safety is everyone’s responsibility 

The responsibility for occupational health and 
safety does not only lie with the relevant employees 
but with all employees belonging to the company. 
Hence, senior management at Coldair - in 

supervise the formation of committees and teams for 
crisis management and reducing disasters’ impact, 
should any occur. The committee is composed of 

• 

when they occur.
• 

occur.
• 

all employees in the event of any unsafe 

It is worth noting that Coldair has witnessed a major 

and Safety since 2017, when it adopted the ISO 
45001 standard instead of the OHSAS standard, 
as a leader in the Sudanese air-conditioning and 
refrigeration industry. The company was among 
the few companies in Sudan that received this ISO 
standard.
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Obituary
The General Manager and employees of Dolphin 
Communications mourn the loss of their colleague 

Mr. Sunday Aromo
who passed early this year having lived a life full of 

loyalty and devotion.

Mr Aromo joined Dolphin Telecommunications on 
the 15th of November 2014 and passed onto glory 
on the 28th of January 2022 while in active service. 
He was a model of an exemplary employee who 
was dedicated to his work and respected by all his 
colleagues. As we mourn him, we mourn him for his 

great kindness and congeniality.
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Haggar Foundation … 
Never Ending Support
Zeina Lugman

foundation 
Haggar Foundation continues its support of charities 

responsibility towards disadvantaged communities 
and in the sustainable development of Sudan. The 
projects it supports target underprivileged local 
communities around Sudan and addresses issues 
related to their livelihoods, providing them with basic 
needs and services. Despite obstacles the Foundation 

accessibility to remote areas, and the precarious 
economic situation, we do manage to implement 
worthy and impactful projects. 
Haggar Foundation has recently executed many 
projects through a number of organizations and 
continues to monitor and evaluate them to ensure 
that target communities are indeed reaping their 

Water is Life

Water and Sanitation remains one of the core focus 
areas of Haggar Foundation. We thus partnered 
with The Sudanese Development Initiative (SUDIA) 
to implement a water project in the village of Kamla, 
Jebel Al Dair in Rahad Locality of North Kordofan 
State. The water well is operated with the support of 
solar power and serves Jebel Al Dair National Park, 
a park declared by UNESCO in 2017 as a biosphere 
reserve. It is one of the few remaining areas in Sudan 
with rich biological diversity in the semi-arid region. 
According to a study conducted by the Wildlife 
Research Centre in 2012 on human settlements and 
activities in Jabal Al Dair, the reserve includes 112 
plant species, most of which have medicinal and 
aromatic uses, and 220 species of birds, as well as 
22 species of mammals and reptiles. The number of 

about 14,000.
Due to the semi-arid nature of Al Dair Mountain, 

well covers their basic need for potable water.

International Day of the African Child

of Haggar Foundation, we partnered with Sabah 

Association for Child Care and Development to 
celebrate the International Day of the African Child. 
The celebration was a remarkable success where 
eleven kids were released from juvenile detention. It 
is worth noting that Haggar Foundation established 

centres through which they support education of 

in particular and their rehabilitation in general. The 
event was honoured by the visit of the Minister of 

the Regional Manager of Save the Children Fund, as 
well as other relevant organisations. 

Khartoum University

One of the recent projects executed by Haggar 
Foundation was one for the Faculty of Dentistry 
at the University of Khartoum. It included the 
provision of three new and advanced dental chairs 
to help students undergoing dentistry studies with 
their training, as well as provide dental care for 
disadvantaged patients.

Scholarships 

As part of its focus on education, Haggar Foundation 
continues to provide scholarships for disadvantaged 
students studying in both Ahfad University for Women 
and Omdurman Ahlia University. The number of 
covered female students is currently seventeen, all 
achieving the minimum required pass rate of %70 or 
above. The same condition applies to scholars from 

female students are being covered with grants.

Haggar Foundation and Cooperation 
with the CSI Department

Cooperation took place between Haggar Foundation 
and the Corporate Sustainability and Social Impact 
Department in the appraisal of several projects in 
the pipeline. These appraisal visits covered Abu Si’id 

as well as the Green Belt Project, a project through 
tion.
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Haggar, 
a Unique  
Learning 
Experience

Mohanned Ahmed Mohamed

Foundation

No feeling in this world matches the joy of graduation 
from university. It is a combination of relief and 

I continue my studies and obtain a postgraduate 
degree, should I get a job, or should I start my own 
business from scratch? All these questions roll through 
the mind of a fresh graduate.
The journey of my education ended in 2017, and all 
these questions started rushing through my head the 
moment I graduated including how the tomorrow I 
worried about has come. That was when I had to 

getting a job, so I started looking for the right one. I 
prepared my resume and distributed it everywhere. I 

a job in Sudan with the increasing unemployment 
rate so I had to continue trying. 
During my job-hunting journey, I took on several jobs 
and freelance work. Afterwards, I decided to move 
to the states to increase my options, gain practical 

I wanted, but I did not lose hope. I managed to work 
as a receptionist in a hotel for two months after which 
I was promoted to become the hotel manager for a 
period of 6 months. Working at the hotel was not the 

I can move back to Khartoum and have a stronger 

On the 7th of April 2019, I was on my way back to 
Khartoum when one of my friends called and said 
that she had recommended me for a training position 
at Haggar. I agreed immediately as I was keen on 
strengthening my resume with experience, and that 
marked the beginning of my story at Haggar. I was 
contacted for an interview by Ms Samah Elsadig. On 
the said day, I was extremely excited. The interview 

Everything gave me a positive vibe, until the ending 

came with a “Thank you for coming, we will be in 
contact”, the exact same statement I get following 
every single interview I was called for. 
Contrary to my expectations, when I got back home, 
I received a call from Ms Samah informing me that I 
have been accepted as an intern at Haggar Group. I 
was overwhelmed with happiness. My responsibilities 
focused on tracing the supply chain of Coldair 
Engineering Company including the shipping details 
of their consignments, how they were received and 
assembled, how they passed quality control, received 
at sales, and eventually stored. It was a great 
experience which I learned a lot from.
Afterwards, I moved to Pasgianos Food and 
Beverages Company to collect data on delivery truck 
routes, sales revenues, and how delivery trucks were 
distributed around the capital and cities around 
Sudan. The aim of the experience was to collect 
information for training material which can be later 
used to train new Haggar employees. I was honoured 
to be part of this experience. At that time, I did not 
feel like an intern, but rather a member of the long-
standing Haggar family, because of the cooperation, 
kindness, and support I found from colleagues.
Following my fourth month of training, I was informed 

Foundation. I was thrilled and scared at the same 
time. Thrilled that I get to continue collaborating 
with the people I loved and learned from and scared 

Foundation was that it works on charity across Sudan. 

Lugman, I learnt a lot about their activities. Truth be 
told, working for Haggar Foundation is not just a job, 
it is one which brings great rewards.
Ever since I started working at Haggar, I have been 
constantly learning and discovering new things. My 
family and co-workers at Haggar Foundation taught 

at my new job marked a milestone in my life. I have 
more time now to learn from those who are in higher 
positions, gaining more knowledge and striving to 
learn beyond the scope of my job. I now run my life in 
a more organized way. I cannot thank my colleagues 
and the family of Haggar Group enough for their 

proud to be a member of this outstanding group for 
the third year.
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Haggar 
Generations
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Dr Suad Osman Babiker
Member of the 

of the Sudanese 
Archaeological Society

Dear readers, I have always believed that 
introducing culture to children should go hand in 
hand with their daily care and academic knowledge. 

persistence of Nora, my eldest daughter, to visit 
the site of Al-Bajrawiya in Nile River State, where 
the largest concentration of pyramids in the world 
is present. My interview with Ms. Muna Merghani, 

as well as Engineer Hassan Mohammed Taher, 
Technical Engineer at Dynamic, on the importance 
of instilling these learning values in the hearts of 
our youngsters, thus reinforcing their knowledge 
on our identity, ancient civilisation, and heritage, 
also strengthened this conviction. In fact, I set out 
to deliver this knowledge to our children by taking 
them periodically to visit the diverse museums we 
have in the capital of Khartoum as well as taking 
them to various cultural events we get invited to. 
Early last year and in response to a kind invitation 
from Ahfad University for Women, I delivered 
a lecture on “Women in the Mahdist Revolution,” 
where I spoke about the role of Sudanese women 

great December Revolution, with a focus on their 
role during the Mahdist period. This was within 

Peace and Women’s Dignity”. The workshop is but 

one activity of the Western Sudan Community 
Museums Project, a project concerned with 
preserving and rehabilitating community museums 
in Western Sudan. These include the Khalipha 
Abdullah Al-Ta’ishi’s Museum, Barambal House in 
Omdurman, Shikan Museum in El Obeid, as well 
as Nyala Museum in Darfur, which were selected 
based on their historical value and important 
geographical location. The program was funded 
and implemented by the British Council’s Heritage 
Protection Fund, the United Kingdom’s Ministry 
of Digital, Culture, Media, and Sport, ICCROM 
Center Sharjah, Sudan’s General Authority for 
Antiquities and Museums, Heritage Studies Center 
at McDonald’s Archaeology Research Institute 
at the University of Cambridge, and Mallinson 
Architects Company in England.
Other activities included the organisation of 
several workshops as well as social and interactive 
meetings with a wide range of groups concerned 
with those museums, their antiquities, and their 
tangible and intangible heritage. Folklore artists, 
poets, craftsmen, and NGOs are considered as 
the main supporters of community museums since 
they are actively involved in the representation of 

museums as platforms for showcasing local 
heritage, enhancing communication, understanding 
the various constituents of our society, and creating 
a source of community pride.
The Barambal Community Center in Omdurman has 
organized many cultural and educational programs, 
as well as created twinning with several cultural 
and community centres, schools, and kindergartens 
in Omdurman to encourage them to present their 
activities and programs in the centre. Our children 
were very happy to participate in some of these 

Our Children and the Culture of 
Museums
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events from heritage exhibitions to live lyrical and 
musical performances. Unfortunately, turnout for 
such events is still weak, which may be attributed 
to the lack of media exposure on these programs, 
and to the lack of awareness on their importance 
which is introducing our children to their culture 
and heritage. These events provide children with 
an environment for exploration through interaction, 
questioning and enjoyment, creative experience, 
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Coursera and the Four 
Learning Styles
How does one learn more 

Samah ElSadig Awad
Learning & Development Manager
Haggar Group

In this issue, I would like to discuss with you one 
of the training theories that I love very much, 
and which I use in both my work and with my 
children at home. It is one of the most famous 
theories or models related to learning styles, 

These four letters refer to: Visual - Auditory - 
 - 

Neil Fleming, the educational theorist behind 

way a learner receives knowledge, information, 
experience and how one arranges and organizes 
information. Moreover, it is also related to 
how one records, codes, and integrates this 
information and keeps it in their knowledge 
store to later retrieve it.

training session without understanding why you 
are unable to absorb the lesson, knowing fully 
well that you are no less intelligent. However, 
you are unable to properly absorb the conveyed 

to understand perfectly well from another 
trainer. If you have ever experienced this, it is 
mainly because of your learning style. Once you 
understand how and why you learn in a certain 
way, you can easily improve your experience 
and be able to defend yourself and your own 
style of learning.
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The idea of   learning styles is based on the fact that 

and how they t hink, which requires the provision 
of appropriate activities and learning tools to help 
one understand and consolidate information in their 
memory, thus gaining knowledge and experience.

new information through listening only, but as soon 
as they move and begin practical application, or 
watch a video recording for example, information 
sinks in faster.
My nine years old boy, Abdelrahman, taught me 
that for me t o  make him understand a lesson, 
we must move a ll around the house, smiling and 
laughing whil e  absorbing the knowledge I give 
him. These theories are not only for kids, but it also 
applies to adults too.
We, at Haggar Group Learning and Development, 
are proud that E-learning via the Coursera platform 
covers all le a rning styles. E-courses in Coursera 
are communicated using audio, video, and written 
assignments, meeting auditory, visual, and hands-
on learning styles. It is an integrated and enjoyable 
experience an d  we wish that everyone enjoys 

 To watch the full interview

with Ms. Samah on LinkedIn

Scan the QR code

learning with  us, each according to their own 
learning style.
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Haggar Compliance Framework is comprised of 
four main components, which are expected to be 
fully adhered to when acting on behalf of Haggar 

١. Statutory compliance policy.
٢. 
٣. Anti-corruption Policy
٤. KYC Policy.

Objectives: 

• To protect the interest of various stakeholders.
• To avoid legal action by Law-enforcement 

agencies/authorities. 
• 

and practices.
• To strengthen corporate governance.

Scope:

The scope of applicability of the Compliance 

• Applicable Laws & regulations.
• Directions/decisions of judicial & quasi- judicial 

bodies.
• Memorandum & Article of Association.
• Contractual Commitments.
• Internal policies & codes.
• International Laws when becomes part of the 

municipal Laws.
• International best practices.

 Scan the Q r to watch the full
 interview with Mr. Hussein
on Linkedin

Haggar Compliance 
Framework (HCF)

Hussein Jeaballah Ahmed

Legal Advisor at Haggar Company 
Limited

Introduction

Since the legal department has been entrusted 
with the role of compliance in the Group, vital 
policies were developed to ensure adherence to 
the international standards of business ethics and 
regulatory framework. All together are combined 
on Haggar Compliance Framework (HCF).
HCF is designed to ensure that all the group 
companies are complying with the applicable laws 
and carrying their business activities lawfully, and in 
a manner that promotes the rule of Law, integrity, 
and transparency. 
HCF is primarily underpinned by high ethical 
standards and strives to provide a comprehensive, 

• Ensure that the subsidiaries and representatives 

applicable laws, rules, decisions/directions of 
judicial & quasi – judicial bodies, policies, code 
of conduct, and contractual commitments)

• Maintain and raise the level of awareness in 
relation to legal obligations by the provision of 
a statutory/legal compliance index/forms, legal 
advice, and legal updates.

• Minimize risks implied with corrupt dealings.
• Monitor the compliance process.
• Take corrective action against any non-

compliant matter with the view to prevent 
recurrence of compliance breaches.
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Haggar’s Innovation Fair

Muna Mohamed Elamin Merghani

Haggar DMCC

The Idea
The idea of Haggar Innovation Fair came from 
the executive team who got enrolled and studied 
e-courses of Harvard ManageMentor Programme, 
amongst which was one on creativity and innovation. 
Following the completion of the course, we thought 
about sharing the acquired knowledge on creativity 
and innovation with other members of Haggar 
Group, particularly when part of our learning was 
about how innovation is an acquired skill and not 
necessarily inborn. 

Opportunities for Success

What further encouraged sharing and implementing 
the idea was the fact that a vast number of 
employees and workers at Haggar Group were 
not part of the decision-making circle but do have 
brilliant ideas that could contribute to making the 
right decisions and in turn help in the growth of 
Haggar Group. 

�e idea becomes a reality

our thinking along with the terms and conditions 
of the competition. The note had a detailed action 
plan to ensure the fair is feasible and can be 
implemented on the ground.

Call for Applications
We were keen to give an opportunity for everyone 
in the Group to apply and compete. Whoever had 
an innovative idea that could advance the group’s 
activities, could apply, and compete with it for 
eventual adoption and implementation. 

Fair Categories
The organisers along with a selection committee 
were entrusted with shortlisting and selecting the 
received applications based on pre-set categories. 
These categories included ideas on production & 
operations enhancement, new products or services, 
cost improvement, human capital improvement, or 
any other relevant category.
We put together pamphlets, posters, and brochures 
and distributed them to all companies after 

for their support and relay in their respective 
business units.
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Surprise !
The amount and swiftness of applications we 
received was a great surprise to us as we did not 
expect it to be so. Many employees came with 
great innovative and creative ideas, especially 
those working at Pasgianos Food & Beverages 
Company who took the lead in competing for 
the prize. The number of applications reached a 
total of thirty projects, including individual and 
group projects.
Selection  Committee 
Following the deadline for application, a selection 
committee was formed including representatives 

well as IT. The committee also included a general 
manager of one of the group’s companies.
Shortlisting

The committee thoroughly went through all the 
received projects, and after scrutiny, fourteen 
projects meeting the pre-set criteria were 

selected. Applicants of the shortlisted projects 
were informed and requested to prepare a 
presentation for the selection committee. It is 
worth reiterating that the competition allowed 
participation of all Haggar Group employees, 
regardless of their position or job.

    A Wide Selection
On the day of the presentations, there 

were many variations as some 
presentations were in English, 
others in Arabic, some done 
verbally, and some came 
with sample products. The 
competition between the 
fourteen shortlisted was intense 
and even though not all 
projects won, the presentations 
were a real revelation to the 
level of innovation amongst 
our employees as well as 
to their level of loyalty and 
commitment to the Group.
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Winning Ideas

of appreciation and a book on creativity and 

prizes, and their projects are currently under study 
for implementation.WinnersWinnersWinnersWinners

WinnersWinners

First place

Al-Motaz Ali Hussein 
Pasgianos Food & Beverages Company 
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The winning ideas included new beverages, 
changes to systems and processes, new lucrative 
and environmentally friendly businesses, as well as 
rebranding of existing products. 
The fair organisers presented the three winning 
ideas to senior management of relevant companies 
for adoption and implementation.

Second place

Awad Ahmed Hussein
Pasgianos Food & Beverages 
Company

�ird place

Bashir Ahmed Al Samani
Haggar Company Limited 

Fourth place

Saba Abdel Moneim 
Pasgianos Food & Beverages 
Company

Fi�h place

Daisy Mami Aiko Ekoh
Dolphin Telecom - Ghana

HAGGAR HAGGAR HAGGAR HAGGAR HAGGAR HAGGAR HAGGAR HAGGAR 
INNOVATION INNOVATION INNOVATION INNOVATION INNOVATION INNOVATION INNOVATION INNOVATION INNOVATION INNOVATION INNOVATION INNOVATION INNOVATION INNOVATION 
FAIRFAIRFAIRFAIRFAIRFAIR
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Fides.. Global Trading and 
Continuous Trust
Having successfully established trade business under 

a vision to expand, FIDES International DMCC 
was incorporated in Dubai, U.A.E in January 2021 
to serve as the trading arm of Haggar Group. 
Strategically located in Dubai, the trading corridor 
between the East and the West, FIDES proudly 

ahead to boost growth of trading and explore 
investment opportunities aiming on Inter Africa 
business potential and opportunities.
Fides

Thus, FIDES International DMCC embarks on a 

F – Faith 
I – Integrity 
D – Diversity 
E – Empowerment 
S – Sustainability 

FIDES  is a General Trading Company with activities 
spread over agriculture and food products, precious 
metals, fertilizers, and petroleum products. While 
we started humbly with agriculture commodities, 
today we have expanded horizon to gold trading, 
petroleum products trading, and livestock trading 
across various markets, hungry for limitless success 

Trade is a basic economic concept involving the 
buying and selling of goods and services, with 
compensation paid by a buyer to a seller, or the 
exchange of goods and services between parties. 
Trade can take place within economies and 
between producers and consumers. International 
trade allows countries to expand markets for both 
goods and services that otherwise may not have 
been available.
As a result of international trade, the market is 
more competitive. This ultimately results in more 
competitive pricing and brings cheaper and wider 
product options to the consumer. It is the reason an 
American consumer can pick between a Japanese, 
German, or American car. International trade 
continues to play a crucial role across various 
continents ensuring food security. Access to food 
should never be a luxury as it is a fundamental 
human right. Yet in 155 ,2020 million people faced 

severe food insecurity. Making sure this situation 
does not worsen – and in fact improves – depends 
on many factors. One has to do with the capacity 
of a country to produce food at home and import 
it from abroad. This is where trade comes in, and 
its role is not minor. The value of food imports has 
tripled since the beginning of the century,  and 
today about %80 of the world’s population is fed in 
part by imports.
Trading globally between nations allows consumers 
and countries to be exposed to goods and services 
not available in their own countries. Every kind of 

food, clothes, spare parts, oil, jewelry, stocks, 

tourism, banking, consulting, and transportation.
Fides DMCC trade business was initiated by moving 
a few thousand metric tons of sesame seed in the 

increasing steadily and the addition of various 

and pulses to name but a few. Simultaneously our 
markets expanded to a larger number of countries 
in the Middle East, Africa, and Asia. 
There arises a big question about how we control 
the quality of merchandise sitting in various parts 
of the world. Having taken a cautious approach, 
references, and monitoring the performance of 
both our supplier and customer, we ensure utmost 
risk mitigation is in place. Furthermore, there comes 
the role of independent inspection agencies – who 
inspect on our behalf physically the goods and 
verify they are in perfect condition and compliant 
to our contractual agreement. 
One of the biggest challenges in commodity trade 

market that is not yet adept in anticipating global 

exacerbated by the availability of information and 
the speed of communication. There are several 
other risk factors in trade business like embargoes, 
credit risk, market risks, etc. However, supply chain 
bottlenecks caused by severe logistic disruption has 
evolved as the major hindrance for international 
trade currently. 
The world has advanced in technology in sheer pace 
with new transport methods enabling international 

expanding to wider reach globally in terms of 
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products, services, and volumes in a much timelier 
manner. 
The fact that FIDES is connected across several 
countries and continents with close monitoring 
of commodity prices, crop position, logistical 
and economic viability all combined as a supply 
chain process, can be utilized for planning and 
development by other group companies involved 

opportunities. 
Navigating trade business in the COVID19 
pandemic combined with logistical complexities 
and economic uncertainty have been challenging. 
However, this dynamic characteristic nature of 
‘Trade’ keeps it more interesting and livelier with 
new opportunities and a continuous learning 
process. 
We live in a society and are certainly obliged 
for the wellbeing of human lives around us. Our 
commitment for the betterment of the society 
and tomorrow’s world for future generations 

contribute to Al Salam Foundation for People 
of Determination, Dubai, U.A.E as part of our 
Corporate Social Responsibility.
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A Window on Pasgianos
Areej Farouk Azhari, Marketing Manager

Pasgianos Food and Beverages Company

Ongoing Sports Programs
Sports are considered one of the most important 
physical activities practised by everyone whenever 
they get a chance. Some even place it at the top 
of their daily activities for the many advantages 
it brings to their lives. People who practice sports 
often do that with others which helps in having 
more social connections and acquaintances. 

Pasgianos recently organized weekly football 
games as part of the company’s social activities. The 
participation rate was great and the program was 

the social fabric of the company and increase 
the spirit of competition and fair play amongst 
employees regardless of their position and title. 
It was also a good change from the daily routine 
and work pressures and the company’s team got 
to practice for the Ramadan football tournament.

Pasgianos always supported social activities 
strengthening ties between employees as well as 
improving the work environment.

Celebrating International Women’s Day 

The 8th of March of each year marks the 
International Women’s Day, which is a national 
holiday in many countries, during which ceremonies 
are held to celebrate the achievements of women 
and their great role in society. As International 
Women’s Day is an occasion to celebrate progress 
towards ensuring women’s rights around the 
world, empowering them, and recognizing their 
achievements, Pasgianos celebrated the day with 

you cards, words of appreciation, and recognition 
of their great achievements in the company.
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Pasgianos Cooperative   

Pasgianos Food & Beverages Company established 
its own cooperative association back in November 
2021 serving all its employees. The purpose of the 
cooperative is to relieve employees of the burden 
associated with constantly increasing prices of 

starting with the provision of groceries and food 
products, establishing the value of solidarity, 
in addition to enhancing employees’ sense of 
belonging to the company. 

Pasgianos Pharmacy

A one-stop pharmacy was established as part of 
the company’s social services that aim at creating 
an attractive work environment for employees and 

medicine for workers and their families, especially 
those with chronic diseases. The medications are 
provided monthly under the umbrella of the health 
insurance. The idea was praised by employees 

the market and if found they are usually for higher 
prices. 

Pasgianos Wins the Haggar Creativity and 
Innovation Fair Prize

Pasgianos Food and Beverages Company won 
several positions at Haggar’s Innovation Fair 
Award. The aim of the award was to encourage 
creativity and innovation within Haggar Group of 
Companies. Application of ideas was done either 
individually or collectively as a team. This event is 
held annually with the participation of all employees 
of the group.

Seven employees from Pasgianos company 
participated in the last competition marking the 
highest participation rate from any company of 
Haggar group. Five projects were selected for the 

1st, 2nd, and 4th positions. 
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SEDCO PROPERTIES
a Sanctuary of Modren Living

spacious, secure, and luxurious residences are suited to your everyday needs and are fully equipped to 
cater to long-term stays for individuals, couples, and families.
There, you will enjoy the comfort of home along with the added amenities and services that make it that 
much better than home!

Early Beginnings

In 2014, SEDCO (Sanctuary Estate Development Company), a real estate company, was founded, 
building private compounds. Today, SEDCO owns and manages residential buildings with furnished 

A Prime Location in Juba

Situated in a prime location with a view over the White Nile, SEDCO’s aim is to provide high end 

tenants, most of whom are expatriates. SEDCO is constantly working to expand and better its common 
areas, as well as green spaces, in order to create a unique environment in Juba, making it a comfortable 
and safe destination for everyone.
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BEYOND HOUSING, SEDCO’S MISSION ON 
VARIOUS LEVELS
Since its creation in 2014, SEDCO has focused on investing into improving and upgrading the compound, 
but also in developing job opportunities for South Sudanese citizens, and ensuring internal promotion 
through mentoring, trainings, and seminars. Furthermore, the company is working hard to go green 
whenever possible, seeking to install a solar system and low-power consumption electrical equipment, as 
well as a water-sanitation plant to recycle used water for watering gardens and plants.

SEDCO RESIDENCES
Your Home Away from Home 

Whether you travel often or not, being an expat can certainly take a toll on you. And one way of ensuring 
a decent living when you are away from your country and/or family, is your residence. Most expats want 
their accommodation, services, and amenities to meet the highest international standards, but without 

world. That is exactly what SEDCO
from home.

Alice Mary -the second residential 
building inaugurated in 2020, cater to all the needs of international expats with fully equipped studios 
and apartments with generous living spaces.
Alice has 41 units, divided into 2 studios, 31 one-bedroom units and 8 two-bedroom units. Mary has 30 
studios and includes a conference room, a large fully equipped gym with a sauna, and leisure areas 
surrounding a 14x7m pool.
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Stylish Design and Modren Living
At SEDCO, all rooms enjoy a fresh, modern design, and yet deliver strong on luxury and comfort. Plush 
beds, soft fabrics, sleek decor, every aspect of our apartments is designed to deliver an inviting and 
enjoyable experience. Whether for corporate or personal needs, we give our tenants the residential 
experience they need to feel comfortable, welcome, and settled.

All accommodations have fully equipped modern kitchens or kitchenettes, so you can cook up a storm as 
often as you wish. Each kitchen contains a hob, oven or combi microwave and they are all fully equipped 
with all utensils to meet your cooking and dining needs. All you need to bring are the recipes and know-
how!

in a trendy setting. They are nothing like standard hotel rooms, and we are making sure to provide you 
a truly memorable and rewarding experience.

and with private access to the tenants. With a gorgeous design and indulgent feature, the pool takes 
your afternoon swim to another level, whereas the gym features state-of-the-art Technogym equipment 
to stay active. 
SEDCO has been the home of choice for guests from all over the world. Whether for corporate or 
personal needs, tenants are given the residential experience they need to feel comfortable, welcome, and 
settled.
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STYLISH DESIGN 
& MODERN 
LIVING
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The manufacturing of refrigerators in Sudan 
started in 1961 when Mr. Vassilios Christoforou, 
founded Coldair Refrigerator Production Plant 
in cooperation with Kelvinator International. Mr 
Vassilios started his work in Sudan in a small 
workshop in Jamhuriya Avenue in in 1935, and the 
workshop was dedicated to the maintenance of 
refrigerators imported from England. 
In 1962, Mr. Vassilios established a modest factory 
in the industrial area of Bahri, which is the current 

to be fully manufactured in Sudan. Mr. Vassilios 
worked on developing the factory by importing 
compression pistols, plastic injection machines, and 
a large plastic foaming machine thus enabling the 
in-house manufacturing of the fridge’s interior and 
door parts, such as the door and egg storage areas. 
Raw material was imported in the form of plastic 
granules and then molded in the factory based on 
the fridge model.
Coldair refrigerators were sold all over Sudan 
and gained a good reputation due to its high 
performance and suitability to Sudan’s hot weather.
In the year 2002, Haggar Group purchased Coldair 
Engineering Factory under the direct supervision of 
Mr. Anthony Anis Haggar and the help of his brother 
George. Mr. Anthony made huge developments in 
the factory by purchasing and importing the latest 
machineries in the refrigerator manufacturing 
industry, thus increasing the local production rate 
to %72, noting that the Ministry of Industry used to 
grant exemptions in the industry at only %28 local 
production rate.

New machinery was purchased including high-tech 
compressor pistons to mould iron, four automatic 
plastic injection machines, and other plastic 
moulding machines, all Italian-made, as well as 
an integrated oven used for coating refrigerators 
with paint powder in a fully automated manner. 
This development in manufacturing machines – for 
both metal and iron – led to the creation of new 
production lines that included a line for two-door 
refrigerators and a line for display refrigerators 
and deep freezers.
A division for assembling split air conditioners was 
added in cooperation with the Korean company 
Samsung, and in 2007 Coldair split air conditioners 
were produced in cooperation with the world-
renowned Chinese company (AUX).

of manufacturing refrigerators and air conditioners. 
It markets its products through a wide network of 
agents and direct sales centers. From inception to 
date, Coldair’s products have maintained a high 
level of quality, and it has the largest share of sales 
of refrigerators, air conditioners, and deep freezers 
in the Sudanese market. 

including workers, engineers, and employees, and 
it provides many services that contribute to the 
retention and wellbeing of workers, such as medical 
insurance services for them and their families 
through the best medical insurance companies in 
Sudan, in addition to the daily breakfast prepared 
for company employees.

Coldair: Genuine Quality
Consultant Engineer / Omar Al Bakri 
Abu Haraz 
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